RBHA Internal Services-Programs with Qualified Field Instructors 
General qualifications for interns/volunteers: Seeking a bachelor’s or master’s degree in psychology, social work, psychiatric rehabilitation, sociology, counseling, vocational rehabilitation, and/or human services from an accredited college in the state of VA. 
Mental Health Services
	Program/Service Name
	Persons 
Served
	Service/Description

	Case Management 

*will accept graduate level students only
	Adults/
Children
	Case managers provide services designed to assist adults with serious mental illness and children with serious emotional disorders to access needed medical, psychiatric, social, educational, vocational, and other supports essential to meeting basic needs. 

	Psychosocial Rehabilitation
*Bachelors or graduate students
	Adults
	Two separate programs operate for a minimum of 8 hours a day to provide opportunities for adults with serious mental illness to learn independent living skills and enhance their interpersonal/social functioning.

	Youth Day Treatment
*Bachelors or graduate students
	Children
	Day treatment services provided to children with serious emotional disorders at multiple school-based sites. Services include diagnostic evaluations, medication management, and therapeutic activities designed to improve interpersonal skills and overall emotional/social functioning.

	Program of Assertive Community Treatment (PACT)

* 2nd year graduate level students only
	Adults
	The PACT Team is comprised of a psychiatrist, nurses, clinicians, and case managers who provide the more seriously ill RBHA consumers with an array of intensive, field-based services. 

	Intake & Assessment Services (Rapid Access)

*Bachelors or graduate students
	Children

Adults (majority)
	Rapid Access provides same day, walk-in assessment services to Individuals seeking substance use and/or mental health treatment.  Services include triage, completion of diagnostic screenings and assessments, connection to ongoing treatment services.


Substance Use Services 
	Program/Service Name
	Persons 

Served
	Service Description 

	Gender-Specific Substance Use Disorder Services
*Bachelors & graduate level students
	Women 

Children
	A continuum of comprehensive services for pregnant, postpartum and parenting women and their dependent children including case management, outpatient services, and residential treatment programs.  Residential services are available to pregnant and parenting women in Richmond and surrounding counties that encompass Region IV.

	Outpatient SUD Services                

*Graduate Level 


	Adults and Adolescents (13-17)  


	Services provided include Individual and Family Therapy, Couples Counseling,

Group Therapy, Intensive Outpatient Group Treatment, Peer 

Recovery Support and Case Management.



	Men’s Residential Treatment Center 

(MRTC)

*Bachelor’s or graduate student 
	Men
	The RBHA Men’s Residential Treatment Center (MRTC) is a gender-specific treatment, rehabilitation and counseling program. Individuals receiving services in this program are assessed as needing 3.5 and/or 3.1 level of care in accordance with the ASAM patient placement criteria. Services and supports are evidenced-based practices and are person-centered, recovery-oriented, and trauma-informed care. Under the direction of the RBHA’s Medical Services, Medication-Assisted Treatment (MAT) and Co-occurring enhanced services provided to meet each consumer’s specific needs, including primary care, psychiatric services, medication management and laboratory services are available.

	Women’s Residential Treatment Center (WRTC)

*Bachelor’s or Master’s Level Students
	Women (18+) (single, married, parent with or without child, pregnant or not)
	The RBHA Women’s Residential Treatment Center (WRTC) offers 54 treatment beds to serve women with substance use disorders and/or co-occurring mental health conditions. WRTC offers gender-responsive, trauma-informed, and individualized care from a team of licensed and certified clinicians, care coordinators, technicians and peer support specialists.  Medical care and Medication Assisted Therapy (MAT) is provided by a licensed physician, psychiatrist, and nurses. At WRTC, women are assessed as needing a 3.5 and/or 3.1 level of care according to the American Society of Addiction Medicine (ASAM) Criteria. Evidenced –based treatment is offered, individually and in a therapeutic group milieu utilizing various models of care.

Children residing with their mothers are eligible to attend RBHA’s onsite Children’s Services Center where staff provide childcare so mothers can participate in treatment groups and activities. Children’s services include developmental screenings by Developmental Services Staff, as well as assessment for ongoing medical and therapeutic interventions.

	Intensive Adolescent Services

*Bachelors or graduate level
	Adolescents
	Provides outreach, pre-treatment readiness counseling, intensive community case management, treatment planning, treatment referral, life skills reinforcement, family counseling, parent education/support, and follow-up services. 


Developmental Services 

	Program/Service Name
	Persons

Served
	Service Description

	DS Adult Support Coordination

* Bachelors or Graduate students
	ID/DD

Adults
	Service/Description

Case management services designed to assist and support adults diagnosed with ID/DD. A person centered approach to facilitate initial and ongoing assessments of client’s needs and eligibility for services. Develops Person Centered Plan for supports; oversees coordination of all services; facilitates linkages/referrals to services and supports; monitors and facilitates progress with the individual’s goals and needs; collaborates with collateral contacts; provides supportive counseling; provides D/C planning as needed and documents services and supports according to regulatory bodies.

	REACH

Prevention Services

Intervention Services

Crisis Stabilization Services

*Bachelor’s or Masters Students, micro and macro level
	Children

Adults
	Crisis prevention, intervention, and stabilization services to support individuals with intellectual and/or developmental disabilities and mental health condition or challenging behavior that is negatively affecting their quality of life. Services are provided 24/7/365 days per year via telephone, face- to-face, community setting, in office, and crisis unit. Includes face-to-face assessment and safety planning.

	Early Intervention (Part C)/ Service Coordination (Case Management) 
*Bachelors or graduate students
	Infant and Toddlers (birth to 3)
	EI/Part C Service Coordinators are case managers that facilitate initial and ongoing assessments of child’s needs; helps family establish linkages; monitors progress; participates in treatment planning; engages in collateral contacts; provides supporting counseling and service referrals; oversees coordination of services; documents services; and assists with discharge planning.

	Early Intervention (Part C)/ Therapy Services

*Graduate students only for Special Education, SLP, or Social Work
	Infant and Toddlers (birth to 3)
	EI/Part C Therapist conduct initial intakes, screenings and comprehensive developmental assessments; determine eligibility for services; participate in child find activities; collaborate with referral sources; documents services; oversees coordination of services in some cases; and provide ongoing clinical services. 


Emergency & Medical Services
	Program/Service Name
	Persons

Served
	Service Description

	Emergency Services

* 2nd year Graduate level
	Adults

Children
	Crisis intervention services provided 24 hours per day/365 days per year by telephone, face-to-face, office or filed visits. Includes completing preadmission screenings for hospitalization and temporary detention orders. Services all disability groups-MH, ID, and SA. 


Grants, Research, Evaluation & Planning
	Program/Service Name
	Persons

Served
	Service Description

	Grants, Research, Evaluation & Planning

* Bachelor’s or Master’s level; Macro-type degree

	No direct clinical services provided to clients; Students will interact with adult clients in completing surveys, however. 
	Experiences will usually include Community-based evaluation activities (e.g., survey completion, focus groups); Qualitative/quantitative analysis (use of software to analyze data); Community needs assessments; Data organization (data entry); Dissemination activities (poster/ppt development); Assisting in writing grant proposals; Helping develop curriculum.


